CHiNH SACH CHAT LUONG
AN TOAN SUC KHOE - MOl TRUONG

Sir ménh:
Chi Nhanh Céng ty TNHH K¢ Nghé Lanh Au Chau - Nha san xuét thi cong IAp dat hé théng théng gié
va diéu hoa khong khi phuc vu cac cong trinh dan dung va céng nghiép chuyén nghiép.

Tam nhin:

- Chuyén nghiép, hiéu suét cao la phuong cham trong moi hoat déng cung cAp san pham va
dich vu ciia Té Chtrc.

- Ngan ngtra, giam thiéu t6i da moi tai nan, su cd... co thé gay nguy hai dén an toan, sirc khoe
ngh& nghiép cho ngudi lao déng va cong déng. St dung tai nguyén hop ly, tiét kiém. Ngan
nglra moi sy cb co thé gay thiét hai vat chat, tén hai dén méi trudng ma ching ta dang séng
va lam viéc.

Cam két:

- Su hai long ciia khach hang ludn chiém vi tri quan trong nhéat trong moi hoat dong clia chiing
t6i. Lién tuc ra soat cai tién cac hoat dong cua minh nhdm tim kiém va dap trng mét cach hivu
hiéu nhét cac yéu céu cling nhuw mong doi clia khach hang.

- Tao ra méi truéng lam viéc va van hoa lam viéc an toan, dam bao cho cac hoat dong sén xuét
va kinh doanh ctia Té Chirc khéng gay tén hai cho strc khée nguoi lao dong.

- Béo dam moi hoat déng déu hudng dén bao vé su sbng cia Trai dat va than thién voi moi
frwong.

- Tuan tha day dd hodc vuot yéu ciu cla luat phap quéc gia, céc tiéu chudn québc té va cac tidu
chuén cta nganh nghé, cac nghia vy tuan thi tr cac bén quan tam dugc ap dung cho cac loai
hinh s&n pham va dich vy.

- Bao dam duy tri, cai tién lién tuc hé théng quan Iy chat lwong theo 1SO 9001:2015, 1SO
14001:2015, 1SO 45001:2018 béng cach thuong xuyén ty kiém tra va khong ngirng ty hoan
thién trong moi hoat déng. Céng nhan vién thudng xuyén duoc dao tao néng cao trinh dd,
tham vén, tham gia vao hoat dong ATSKNN, bao vé ngwdi lao dong khdng bj tré dlia khi bao
céo su cb, mbi nguy, riii ro va co hdi nhdm dam bao su 6n dinh va tin cay cao vé chat lugng
dich vu va san pham; thic day van héa huéng dén xay dyng noi lam viéc an toan, ngan ngira
tai nan va bénh nghé nghiép; c6 y thirc bao v& méi trwong va stre khde cong dc‘mg.

Chinh sach nay dugc phd bién dén moi cap va bén quan tam co lién quan, nham thau hiéu va cling
nhau quyét tam thwc hién mét cach ¢ hiéu luc trong toan Cong ty.

Ngay 19 thang 09 nam 2019
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ENVIROMENT - OCCUPATIONAL HEALTH
AND SAFETY - QUALITY POLICY

Branch of Au Chau Co., Ltd., a professional company specializes in manufacture, construction and
installation of ventilation and air-conditioning systems for industry and civil projects.

Mission

Vision

- Professional and high performance is the motto of the Company's activities of providing
products and services.

- Preventing and minimizing all accidents, incidents ... which may cause harm to
occupational health and safety for workers and the community. Using resources
rationally and economically. Preventing any incidents that may cause the material
damage or harm the environment in which we live and work

Commitment

- The satisfaction of Customer always occupies the most important position in all our
activities. Continuously reviewing and improving our operations in order to find and
respond to customers’ requirements and expectations effectively

- Creating a safe working environment and culture, ensuring that the organization's
production and business activities do not harm workers' health.

- Ensuring that all activities are directed to protect the life of the Earth and make friendly
to environment.

- Being fully compliance or exceeding the national laws, international standards and
industry standards, all the compliance obligations from interested parties applicable to
different types of products and services

- Ensuring maintain and continual improvement the quality management system
according to 1SO 9001: 2015, ISO 14001: 2015, I1SO 45001: 2018 by regular self-
examination and continuous self-improvement in all activities. Employees are regularly
trained to improve skills, consulted, participated in occupational health & safe activities,
protect workers from retaliation when reporting incidents, hazards, risks and
opportunities to ensure stable and highly reliable service and product quality; promote
culture towards building a safe workplace, preventing accidents and occupational
diseases; the conscious of protecting the environment and public health.

This policy is communicated to all relevant levels and interested parties, in order to understand and
work together to implement effectively throughout the Company.

Date 19t September 2019
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